
 

 

 

Distributor and Customer Feedback Form 

Customer Information 

  Member                                                      Non-Member  
 

Name  Member ID 
 

Contact Number  Email Address 
 

 

Feedback Categories 

 
Courier Services                                         Event Activities                                         Promotions 
 
Customer Services                                     Products                                                     Others 

 

Feedbacks/ Comments 
     

    

 

 

Signature:  

 

 

Date:  

 

Action Taken (For Office use only) 
     

    

Action taken by:                                                                                   Date: 

 

Assign to: - 

Account Dept 
Sales & Distributions Dept 
Marketing & Product Dept 

AL-INSAAN SDN BHD (687722-A) (AJL931788)  
No.25-1, Jalan SP 2/4, Taman Serdang Perdana, Sek.2, 43300 Seri Kembangan, Selangor, Malaysia 
Tel: 603 8941 8822    Fax: 603 8941 3322 
Email: Info@insaan.my   Website: www.insaan.my  

   
 

Rev no: marketing/form 46/20190708 

*The company will feedback within 7-14 

working days from the date of feedback form. 


